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Housekeeping

• “Grab tab” is on the right of your screen
• Orange arrow expands the menu
• You can:

 Change audio settings
 Ask questions
 Questions are not seen by the 

audience
• Note: Questions will be answered at 

the end of the Webinar
• A recording will be provided to all 

registrants.



Today’s agenda

1) Introductions
2) Purpose of this Webinar Series
3) Audience Poll #1
4) This month’s topic: Which Soft Skills Are Teachable?
5) Preview of the upcoming Webinar Series
6) Audience Poll #2
7) Wrap-Up



Dr. Amanda Opperman, Director of Competency-Based Solutions

Amanda.Opperman@Wonderlic.com

Dr. Amanda Opperman directs a team in the Research & Development department 
at Wonderlic, Inc. She oversees the research and development involved in 
developing competency-based educational programs that help organizations 
improve learning outcomes.

Dr. Opperman is a veteran higher education professional, with vast experience in 
and out of the classroom. She brings a wealth of experience in various capacities 
throughout the postsecondary sector, including: faculty development, curriculum 
design, program administration, institutional effectiveness, assessment design, and 
classroom instruction.

Before working for Wonderlic, Dr. Opperman served as Assistant Dean at the 
California University of Management and Sciences. Prior to that, she was Vice 
Chancellor at Southern States University. She completed her PhD in Education in 
the joint doctoral program from Claremont Graduate University San Diego State 
University.
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Charlie Wonderlic, President and CEO, Wonderlic

Charlie.Wonderlic@Wonderlic.com

Charlie is a widely recognized authority on the development and implementation 
of employment and educational  assessment solutions. Over the past 28 years, his 
vision, entrepreneurial spirit and commitment to quality have helped his 
organization earn the trust and confidence of over 50,000 employers and career 
educators worldwide. 

He is an active speaker who has shared his views about the importance of 
preparing and selecting “job-ready” workers at numerous keynote addresses, 
industry presentations and on national television programs including Dateline, 
Lifetime, CNN FN and 20/20. Charlie is an active community leader who currently 
serves on the Board of Directors for Career Colleges and Universities and 
previously served as on the boards of the Association of Test Publishers 
(Chairman), Crisis Ministries and the District 128 Foundation for Learning.  
Additionally, he is a mentor for College of Charleston MBA students.
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Michael Callans, Vice President of Research and Development, Wonderlic

Michael.Callans@Wonderlic.com

For more than 25 years, Michael has led a team of research scientists responsible 
for creating, maintaining and enhancing Wonderlic's core assessments and 
consulting services. Michael has worked extensively in the area of personality 
measurement and has developed a method of measuring personality traits based 
on the job requirements determined by the U.S. Department of Labor in the O*Net 
job descriptions. 

Michael has experience working in the inpatient and outpatient psychiatric units of 
two major Chicago hospitals and has also run an Employee Assistance Program. 
Since coming to Wonderlic 16 years ago, Michael has worked extensively in the 
area of personality measurement and has developed a method of measuring 
personality traits in terms of the job requirements determined by the U.S. 
Department of Labor in the O*Net job descriptions.
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1) Introduction: Purpose of this Webinar Series

Wonderlic National 
Consortium on Soft Skills

Internal Members:

CBE Experts

eLearning Specialists

Psychometricians

Research Scientists

Instructional Designers

Steering Committee:
32 Employers,

Career Educators,
Community College 

Educators, &
Non-Profit 

Organizations

Advisory Committees:

372 employers    

of entry-level,

mid-skilled workers

from a variety of

industries nationwide

Research Partners:
520 employers and
educators interested 

in being part of

validation studies and 

usability testing



Results from a recent survey conducted by the Wonderlic National Soft 
Skills Consortium indicated employers have a wide-spread and growing 
concern about their job 
candidates’ lack of soft skills:

1) Introduction: Purpose of this webinar series

• while 97% of employers 
agreed that soft skills 
impact job performance

• only 31% reported that 
their job candidates have 
satisfactory soft skills



1) Introduction: Purpose of this webinar series

Though employers 
agreed they see value 
in soft skills training, 
there is a gap in 
communicating soft 
skills requirement to 
employees and 
developing employee 
soft skills. 



1) Introduction: Purpose of this webinar series

We surveyed over 200 employers who hire from local colleges about 
the impact of soft skills:



1) Purpose of this webinar series

There is a need 
for soft skills training 
among our workforce
that has not been met

…yet



2) Audience Poll #1

In your experience, what is the major benefit of having a 
workforce with good soft skill?



3) This month’s topic:
Which Soft Skills Are Teachable?



3) Which Soft Skills Are Teachable?

Knowledge
Technical facts, concepts, language, and procedures 
that can be retrieved from memory.

Skills
Developed or trained capacity to perform observable 
tasks that call for the use of tools or technologies.

Abilities
Enduring attributes an individual that influence 
performance and ability to acquire skills or knowledge.

1

2

3

Which come from nature and 
which can be nurtured?

Source: https://careereducationreview.net/2016/10/hard-facts-about-soft-skills/
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3) Which Soft Skills Are Teachable?

Knowledge
Technical facts, concepts, language, and 
procedures that can be retrieved from memory.

Skills
Developed or trained capacity to perform 
observable tasks that call for the use of tools or 
technologies.

Abilities
Enduring attributes an individual that influence 
performance and ability to acquire skills or 
knowledge.

Can be taught, 
developed, and trained.

These characteristics 
are mostly inherited. 

Which come from nature and which can be nurtured?

Source: https://careereducationreview.net/2016/10/hard-facts-about-soft-skills/
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Which come from nature and which can be nurtured?

Source: http://www.brookings.edu/research/reports/2016/03/24-hard-thinking-soft-skills-whitehurst

3) Which Soft Skills Are Teachable?
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3) Which Soft Skills Are Teachable?

The top ten Trainable Soft Skills that Matter Most for Employability:

1) Interpersonal Skills 6) Professionalism
2) Communication 7) Teamwork
3) Listening & Nonverbal Skills 8) Initiative
4) Self-Management 9) Cultural Competency 
5) Problem Solving 10) Critical Thinking 



The Take A Hard Look at Soft Skills 2017 Webinar Series will cover 
topics such as:

• Which soft skills are teachable?
• Which soft skills have the greatest 

impact on getting hired?
• Which soft skills are related to 

customer satisfaction?
• How can organizations use soft skills  

measurement to develop talent?
• How are employees best motivated to     

acquire soft skills?

4) Preview of the Upcoming Webinar Series



4) Preview of the Upcoming Webinar Series

February:       Interpersonal Skills
March: Nonverbal & Listening Skills 
April: Communication
May: Self-Management
June: Problem Solving
July: Professionalism
August:          Teamwork
September:   Initiative
October:        Cultural Competency
November:    Critical Thinking
December:    Year in Review



5) Audience Poll

What component of a soft skills training program would be 
most desirable within your organization? 



6) Wrap-Up

http://www.competencymatters.org
Check out our website 
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